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Website QA Report —www.lankatalents.lk

1. Overall Testing Approach

The testing was conducted using a manual exploratory testing approach, focusing on key
functionalities of the website. The following aspects were evaluated:

¢ Functionality Testing (Forms, navigation, links, search)

e Ul/UX Testing (Layout consistency, responsiveness, readability)
e Compatibility Testing (Browser & device compatibility)

e Performance Testing (Page load speed, responsiveness)

Testing was performed on Google Chrome (Windows 11) and Mobile
(Android/Chrome/Edge).

2. Bug Reports

Bug #1: Registration Form Validation Failure

Bug ID: LT-001
Title: Registration form accepts invalid email format and Registration get too much time
Severity/Priority: High

Justification: - Functional Impact: Users can register with invalid emails, leading to
failed communications (password resets, notifications).

- Data Integrity: Pollutes the database with incorrect entries.

- User Experience: Frustration when users don’t receive emails due to typos.

Affected URL/Feature: /register (User Registration)
Steps to Reproduce:

1.Go to www.lankatalents.lk/register

2. Enter aname and phone number.

3. Enter an invalid email (e.g., user@.com).

4. Submit the form.

Expected Result: Form should reject submission and display an error message.
Actual Result: Form accepts invalid email and proceeds.




Environment Details: Chrome (Windows 11), Firefox (Mobile)
Attachments: Screenshot of form submission with invalid email.

Bug #2: Mobile Responsiveness Issue on Job Listings Page

Bug ID: LT-002

Title: Job listings table overflows on mobile screens
Severity/Priority: Medium

Justification: -

User Experience: Forces users to scroll horizontally, leading to frustration.

- Mobile Traffic Impact: If a significant portion of users are on mobile, this directly harms
engagement.
Affected URL/Feature: https://www.lankatalents.lk/2022/04/

Steps to Reproduce:

1. Open www.lankatalents.lk/jobs on a mobile device.

2. Select year from sidebar.

Expected Result: Table should be responsive and fit the screen.
Actual Result: Table content overflows, requiring horizontal scrolling.
Environment Details: Galaxy(android), iPhone SE

Attachments: Screenshot of misaligned table on mobile.




Bug #3: Desktop View Issue on Job Apply button

Title: Mobile view - Misaligned buttons in job application form
Severity/Priority: Medium

User Experience: Forces users to scroll horizontally, leading to frustration

Affected URL/Feature: https://www.lankatalents.lk/browse-jobs/?filter-title=&filter-

category=
Steps to Reproduce:

1. Open the site on a mobile device.

2. Gotoanyjob application page.

3. Scrollto the submit button.
Expected Result: Buttons should be properly aligned.
Actual Result: Buttons overflow or misalign.
Environment Details: Chrome , Edge
Attachments: Screenshot of misaligned buttons
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3. Test Cases

Test

Case

ID Description Steps Expected Result
TC-01  Verify user registration 1. Fill all fields Account created

with valid data correctly successfully
2. Submit

Status
Fail




Test

Case
ID Description Steps Expected Result Status
TC-02 Verify errormessageon 1. Enterinvalid Shows “Invalid email” Fail
invalid email email error (Bug LT-
2. Submit 001)
TC-03 Check footer link 1. Click “Terms of  Opens correct page Pass
functionality Service”
TC-04 Mobile view of job 1. Open/jobs on Responsive layout Fail
listings mobile (Bug LT-
003)

4. Priority Summary Table

Bug

ID Severity/Priority  Justification Summary

LT- High Invalid data entry, impacts communication & user trust
001

LT- Medium Hurts mobile UX but still usable

002

LT- Medium Core feature failure, directly affects business goals
003

5. Conclusion

The website has several functional and Ul issues that affect user experience. Critical bugs
need immediate attention, while medium-priority bugs (LT-001)should be fixed in
subsequent updates.

Recommendations:

e Implement proper form validation.
e Optimize mobile responsiveness.
e Debug search functionality.




Next Steps:

o Retest after fixes are deployed.
e Expand test coverage to payment & user dashboard features (if applicable).
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